



CLARIFICATION REQUESTS
[bookmark: _GoBack]Procurement No: AUC/MIS/NC/008
Request for Quotation
Provision of Training Services for cyber Security
EC-COUNCIL Certified Network Defender (CND)
EC-COUNCIL Certified Hacking Forensic Investigator (CHFI)
	S/N
	Questions
	Answers

	1
	In the RFQ it’s mentioned there are 20 people for CND & CHFI are they the same set of people or 20 people each (Please clarify) = 

	Not necessary. The participants list can change

	2
	These are the deliverables for Classroom training

We recommend deliverables like iLabs for our clients
Classroom training includes
· 5 days training
· Ecourseware
· Exam voucher
iLabs online labs solution is a platform made up virtual machines that allows you to practice all the concepts and methodologies taught in EC-Council’s IT security Certification courses in a safe, secure platform. (140 training exercises, 2000+ hacking tools)
Do you want a separate quotation with iLabs because adding iLabs on top will increase the cost. We highly recommend iLabs because it gives a great practical experience, but the training could be suffice without that as well
	kindly add it as an option in a separated table different from the main quotation

	3
	In the deliverables do you require physical courseware or E courseware, as having a physical courseware will increase the cost whereas most of the organisations go for E courseware(Please Clarify) 

	E courseware can be accepted if this can reduce the cost 


	4
	Is there prerequisite of consent for participation in the RFQ before 20th September 2019
	No

	5
	LIST OF ANNEXES NOT THERE IN THE RFQ DOCUMENT (PLEASE SEND THE SAME) :
	THIS PART MAKES REFERENCE TO ANNEXES TO THE CONTRACT. IT WILL BE CONCLUDED WITH THE WINNING BIDDER. IT IS A MATTER OF INSERTING THE INFORMATION AT CONTRACT PREPARATION STAGE SOME OF WHICH IS DERIVED FROM THE PROPOSAL SUBMITTED BY THE CONSULTANT. 


	6
	Please also share the name of the concerned person & contact details for coordination in African Union for this project if required to speak over the call  

	At this stage the only contact for communication is: tender@africa-union.org
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